
Appendix 2 Consultation comments and Officer response 

Note: Bold type indicates areas of proposed change to the Strategy and Action Plan; Underlined type indicates non-agreement. 

Consultation comments or summary Response 

Equalities messages should be enforced to Parish Councils 
 

Parish Councils are separate organisations to the Borough Council and not 
bound by the Borough Council’s Strategy/Actions. Parish and Town 
Councils are broadly subject to the same legal Equalities duties as the 
Borough Council. 

The important thing is that you remain open to discussion even 
when you cannot tick all boxes. Listen and empathise. 

Agreed – the Strategy includes an open and understanding approach.  

The staff and councillor training must be the priority but must 
include unconscious bias training 

It is proposed that unconscious bias will be included in training. 

Request for easy read version An easy-read version has not been supplied as the respondent did not 
provide contact details. People with learning difficulties will be consulted 
more fully using appropriate materials as part of the Action Plan. 

The objectives only work if the council understand and listen to 
people.  There is a lack of training in dealing with these matters. 

See comment above. Training is included in the Action Plan 

Equality is treating everyone the same regardless of their 
disadvantages.  

The Strategy promotes genuine equality of opportunity, which doesn’t 
mean treating everyone the same. 

Invisible or hidden disabilities should be emphasised and can 
also include mental health issues. 

Agreed. The document 

Request for support for people in their 30s, including mental 
health support 

The Age protected characteristic applies to all people who are 
discriminated against due to their age. Mental health is considered within 
the Disability protected characteristic.  

Support the Aims of the Strategy. More clarity and outcomes 
needed in relation to the approach of having open conversations. 

Measuring outcomes here is challenging.  The open conversations 
approach expresses ‘how’ the Council will conduct internal and external 
conversations.  

Encourage assimilation, as opposed to strengthening activities 
within their comfort zone. 

Fostering good relations is an aim of the Act and will be a question within 
the planned engagement sessions.  The Council continues to support the 
Mela and Pride events, and an inclusive approach to services. 

Aims and objectives appear thorough and cover all of the 
outcomes I would hope to see….[Action plan]  shows that a lot of 
consideration has been made to ensure the strategy is inclusive. 
Actions lack some specific detail on how they will be achieved.  

Action Plan has been amended to show more detail and timescales. 
This Strategy has been redefined as a one-year plan to develop a 
longer-term approach and specific actions. 



Consultation comments or summary Response 

Aims and objectives should be reviewed every year in the light of 
your experiences, feedback from disabled people, technological 
advances and pressures from disability campaign and support 
groups. 

Agreed that the Strategy and Action Plan will be reviewed annually and 
informed by people with protected characteristics. 

Increase awareness not just of the Council but of households and 
businesses 

Where feasible the Council will adopt a community leadership role and 
meet the ‘fostering good relations’ aim of the Act  

Ask the disabled people themselves, not the "experts" in each 
area of disability. 

The Council will engage people with protected characteristics where 
possible, as well as charities and organisations that represent them. The 
2022-2025 Strategy will be subject to consultation. 

Please be aware that some disabilities that start in childhood, and 
hence have a lot of parental advocacy, continue through adult life 
without parental support and therefore the adults with the 
disabilities themselves must be included in your engagements. 
For example: autism. 

Noted 

Complete waste of time and ratepayers money. Just behave in a 
normal efficient and businesslike fashion in the best interests of 
ratepayers. Check on the standing of white UK residents. 

The Council has legal duties and a community leadership role. The 
Strategy relates to all groups with protected characteristics and addresses 
discrimination or unequal opportunity.  

There is no overt recognition that diversity is multifaceted and 
many people have one or more protected characteristic and that 
statement three [to build better links with people with protected 
characteristics] in particular implies consideration of each 
characteristic separately. It is that view which leads to the 
creation of false opposites, these then provide fissures which 
historically  have been exploited to further the cause of 
discrimination of LGBT+ people. I would like to see something 
about "intersectionality" included in these aims….and bringing all 
people together, not just supporting each group separately. In this 
you make those of us with a protected characteristic seem apart 
from wider society rather than our characteristics being just 
aspects of who we are. 

The Strategy wording recognises complexity of equalities issues. Wording 
of objectives has been amended to include: “The Council will build an 
understanding of the needs of people within our community (as 
opposed to the need of the characteristic itself, or people set apart 
from the majority), that diversity and inclusion are complex and 
multifaceted, and that some people may have two or more protected 
characteristics (intersectionality).” 

 

Chrysalis supports trans, non-binary and questioning adults, their 
friends and families and would ask Eastleigh Borough Council to 
consider the following actions: 
 

The specific issues indicated here will be explored, as they relate to EBC 
services, as part of planned engagements with this stakeholder. 



Consultation comments or summary Response 

A commitment to using gender neutral language in all policy - this 
includes all printed materials where gendered language can be 
made more inclusive and should apply to translated materials too 
in particular those relating to health and wellbeing. 
 
The creation of a Transition at Work policy (if not already in place) 
 
A commitment to creating gender neutral facilities as standard, 
promoting the message that gender neutral includes all. 
 
Chrysalis would also like to be considered for funding 
opportunities and is always available for consultancy and to 
attend events. Our inclusion at the Eastleigh Mela was a 
wonderful opportunity to promote intersectionality as trans people 
exist in all cultures. We would also fully support another Eastleigh 
Pride as that event was as wonderful blend of all that is Eastleigh, 
again bringing people together and demonstrating that Eastleigh 
is committed to inclusion and understanding. 

Not sure that the term "protected characteristic" is helpful. Having 
been disabled since the age of 17 I think that singling groups out 
as being "different" is the wrong approach. Equality of opportunity 
without discrimination (both positive and negative) is more 
important. I don't think that in terms of equality highlighting 
differences is the right approach. As far as possible everyone 
should be treated the same. 

See comments above 

It is worrying that the Equality Act of 2010 is now being cited in 
this document, this should have already been implemented as it 
is a law of the land. 

The Equality Act is cited to give a legal framework to the Strategy.  The 
Council is compliant with the Act and is seeking to improve its approach 
further. 

In order to generate ‘inclusiveness’ you must first foster respect 
and communication. People need to be able to approach 
sensitive topics together. If the result of your actions is that 
people become hypersensitive, then you have failed. 

The approach explicitly addresses this issue and encourages open 
dialogue and tolerance. 

Aims and Objectives need to be carried across the whole Council, 
and not let things slip in real situations. Language that Councils 

Agreed 



Consultation comments or summary Response 

use can be important. 

This is a waste of money Not agreed 

How will this be measured? How is unconscious bias being 
addressed. 

Some outcomes are difficult to measure. This will be considered during the 
year to develop more appropriate outcome and impact measures where 
possible. Unconscious bias is proposed to be included as an element 
of training 

Need greater emphasis on recognising that people's needs may 
sometimes involve unequal attention being given to their specific 
requirements. Apply SMART assessment to actions. 

This is included in the strategy. Actions are now more ‘SMART’ Specific, 
Measurable, Achievable, Relevant, Timebound 

Protected characteristics can apply to everyone e.g. Age and 
Race 

Agreed.  The Equality Act duties require the Council to address 
discrimination, promote equality of opportunity and foster good relations 
where a groups is disadvantaged by nature of a protected characteristic. 

The Council should increase the diversity of its workforce The Council values diversity and will consider what action it can and 
should take to explore diversity further. The Council is an equal 
opportunities employer and appoints on merit for each post. 

I'm pleased to see the point on 'people who are digitally 
excluded', this includes people who can't afford to be online as 
well as people with certain disabilities and isn't always age-
related.  However I note that this is an online survey! 

Agreed.  The consultation was promoted broadly via social media and 
Borough News, with an email (for people who email but don’t use online 
forms) and telephone number to request a paper version of the 
consultation.  The consultation was also promoted to many community 
groups with interest in this policy area. 

Doesn’t feel that ambitious. Review recruitment to be far more 
proactive in creating opportunity. 

This plan will develop robust actions that will go further to address barriers 
and create opportunities (in 2022-2025) 

Socio-Economic background - can present a range of different 
economic restraints e.g. access to childcare / transport / 
education / training / budget to afford suitable work clothing 

While this is not a protected characteristic in the Equality Act, it is included 
in the EBC scheme. 

What can be done to remedy and improve past aims and 
objectives going forwards. 

The Strategy addresses areas where the Council looks to improve e.g. 
training, quality of Equality Impact Assessments, consideration of 
equalities in service and project planning. 

Specific suggestions in relation to Autism The specific issues will be explored, as they relate to EBC services, as 
part of planned engagements. 

 


